MUHHUCTEPCTBO TPYA Y COLIMAJIBHOM 3AIIIUTHI HACEJIEHUA
CTABPOIIOJIBCKOI'O KPAA

[TPHUKA3

22 okTsa0ps 2014 1. r. CraBpormnoib Ne 510

O mopsinke obecreyeHns] OECIUIATHOTO OCTyNa K MH(OpPMAIMH O MOCTABIIHUKAX
COLIMAJIBHBIX YCIIYT, MPEIOCTABIAEMbIX MU COLIMAJIBHBIX YCIyrax, BUAaX COILH-
aJIbHBIX YCIYT, CPOKax, MOPAIKE U 00 YCIOBHUAX UX MPEOCTaBICHH, O Tapudax
Ha 3TU YCIYTH

B nensx peanuzanuu denepanbHoro 3akoHa «O06 0CHOBaX COIMAIBLHOTO 00-
CIy>XKUBaHuA rpaxaal B Poccuiickon denepanum»
[TPUKA3BIBAIO:

1. YtBepauts mpuinaraemerii [lopsnok obecniedennsi 6€CIiiaTHOTO JOCTyIa
K MH(POPMAIIMK O MOCTABIIUKAX COIUATBHBIX YCIIYT, MPEIOCTABISIEMBIX UMH COIIH-
IBHBIX YCIyTax, BUJAX COLMAIBHBIX YCIYT, CPOKaX, MOPSAKE U 00 YCIOBHIX UX

MpeoCTaBIeHuUs, O Tapu(dax Ha 3TU YCIYTH.

2. KoHTpousib 3a BBINOJHEHUEM HACTOSIIETO MPUKA3a BO3JIOKUTH Ha Bpe-
MEHHO HCTIOJHSIONIEr0 0053aHHOCTH 3aMecTuTesst MuHucTpa Koosuisikoro H.T'.

3. Hacrosmmit npuka3 Berynaet B cuiny ¢ 01 suBaps 2015 roaa.

Munuctp N.N.Y npsiHUEHKO



YTBEPXIEH

IPUKa30M MUHUCTEPCTBA TPYJa U
COILIMAJIbHOM 3aIIUThI HACEJICHUS
CraBponosibCKOTO Kpas

ot 22 okts10ps 2014 r. Ne 510

MTOPSIJIOK

obecrnieueHus: OECIUIATHOTO JIOCTyNa K MH(POPMAIMK O TIOCTaBIIMKAX COLMAIbHBIX
yCIIyT, TIPEIOCTABISAEMbIX UMH COLMAIIBHBIX YCIIyTaX, BUAAaX COIMAIBHBIX YCIYT,
CpOKax, OPSJIKE M 00 YCIOBUSAX MX MPEAOCTaBICHUs, 0 Tapru(dax Ha ITH YCIYTH

1. Hacrosiuuii [lopsimok pa3paboTaH B cooTBeTCTBUU ¢ DenepanbHbIM 3a-
KOHOM «OO0 OCHOBaxX COIMAJIBHOTO 00CIyXKMBaHUs rpaxkaaH B Poccuiickoit dene-
panuu» U ompenesnser npaBuia O0ecIIaTHOTO JOCTyIa K MHQOpMalUU O MOCTaB-
IIMKAX COLIMAIBHBIX YCIIYT, MIPEAOCTABISEMbIX UMH COLMAJIBHBIX YCIyrax, BUIAaX
COLIMAJIbHBIX YCIIYT, CPOKAX, MOPSAKE U 00 YCIOBHSIX UX MPEIOCTABICHUS, O Tapu-
¢dax Ha 3TH yCIIyTH, B TOM YHCJIE Yepe3 CPeACcTBa MacCOBOM MH(OpMaLUHU, BKIIO-
yasi pasMmelneHue uHdopMmanuu Ha OQUIMATBHBIX caiWTax B WH(OpPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTu «VHTepHeT» (Zajee COOTBETCTBEHHO — JOCTYI K
uHbOopMaIun).

2. Ha undopmanmoHHbIX CTeHJIaX, B MH()OPMAIIMOHHBIX KHOCKaxX (MPH UX
HaJIM4YMM) B 3[JaHUM MUHUCTEPCTBA TpPyAa U COLMAIBHOW 3alUThl HACEJIEHUs
CraBponoJibcKOro Kpas (Aajiee — MUHUCTEPCTBO) pa3MEIIAETCs U MOIEPKUBACTCS
B aKTyaJIbHOM COCTOSIHUU cieayroas nHpopMauus U JOKyMEHTHI:

1) rpadux pabOThl MUHUCTEPCTBA;

2) KOHTaKTHasi HHGOPMALIHS O JOJKHOCTHBIX JIMLIAX MUHUCTEPCTBA, OTBET-
CTBEHHBIX 3a OOECIEYECHHE BBINIOJHEHUS MUHUCTEPCTBOM IOJHOMOUYMH B cepe
COLIMAJIBHOTO 00CITY>KMBaHUS TPaXK/IaH;

3) mepeyeHb COUMAIBHBIX YCIYyT, NPEIOCTABISIEMBIX MOCTABIIMKAMHU COLM-
aJbHBIX YCIYT;

4) NopsII0K, CPOKHU U YCIIOBUS IIPEAOCTABIECHUS COLUAIBHBIX YCIIYT.

3. Ha oduumaneHOM cailiTe  MHHHCTEpPCTBA B  MH(OPMAIMOHHO-
TEeJIEKOMMYHUKaIMOHHOU cetu «HTepHeT» (nanee — ceTh «HTEepHET») pa3Melia-
eTCsl U TOJJICP’KUBACTCS B aKTyaJIbHOM COCTOSIHUU CIIEyIOoIIas nH(OpMaIns:

1) rpaduk pabOThl MUHUCTEPCTBA, MOYTOBBIN ajpec, HOMepa TeledOoHOB,
ajipeca MHTEpHET-CaliTa U 3JEKTPOHHOW MOYTHI, MO0 KOTOPHIM IMOIYYaTeNIH COLU-
QJIBHBIX YCIYT MOTYT HOJYYUTh HEOOXOIUMYIO UH(OPMALHIO;

2) mepeyeHb COLMAIBHBIX YCIIYT, TMPEIOCTaBISIEMbIX MOCTABIIUKAMHU COLIU-
aJIbHBIX YCIYT;

3) peecTp MOCTABIIMKOB COIIMAIBHBIX YCIYT;

4) MopsA0K, CPOKU U YCIIOBUSA MPEAOCTABICHUS COIUATBHBIX YCIIYT.

WNudopmanus 1 TOKyMEHTHI MOJIJIEKAT pa3MEIICHUIO Ha O(UIINATIbEHOM caii-
T€ MUHHMCTEpCTBA B ceTu «HTEepHET» U OOHOBICHHUIO B TEUEHUE JIECATH padOuuX
JTHEHN CO JTHS UX CO3/aHMs WM BHECEHMS B HUX COOTBETCTBYIOLIUX U3MEHEHU.
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4. TlocTaBUIMKHA COLIMAIBHBIX YCIYT (OPMHUPYIOT OOIIENOCTYNHbIE UHPOP-
MallMOHHBIE PECYPCHI, CoAepkKaIIre HHPOPMALHIO 00 UX IEATETbHOCTH, U 00ecIie-
YUBAIOT OECIUIaTHBIN JOCTYI K JaHHBIM pecypcaM MOCPEICTBOM pa3MEIECHUs HX
Ha MH(QOPMAIIMOHHBIX CTEHJIaX B MOMEILEHUAX MOCTABIIMKOB COLIMAIBHBIX YCIYT,
B CpeACTBaX MaccoBoil HH(popMaluu, B ceTh «MHTepHeT», B TOM 4uciie Ha OpULIU-
aITbHOM CaiiTe MOCTaBIINKA COI[UATBHBIX YCIYT.

5. Ha uH(pOpMalMOHHBIX CTEHAAaX B MOMEIIEHUSIX MOCTABIIMKOB COLIUAIb-
HBIX YCIYT pa3MELIaeTcsl U MOAJEPKUBACTCA B AKTyaJIbHOM COCTOSIHUH CIIEIYIO-
mas nHpopMaus U JOKYyMEHTHI:

1) o0 mare rocyapCTBEHHOM perucTpaiuu, 00 yuapeautene (yIpeauTensix), O
MECTe HaxOXACHUs, Quinanax (MpU UX HAIWYUM), pexume, rpaduke padoOThl,
KOHTaKTHBIX TeJehoHax v 00 agpecax 3JEKTPOHHOU MOYTHI;

2) 0 CTpyKType U 00 OpraHax ynpaBJIEHHs IOCTABIIMKA COLUAIbHBIX YCIIYT;

3) o dopmax coluaaIbHOro OOCTYKMBAaHUS, BUIAX COLMAIBHBIX YCIYT, TO-
psake U 00 yCIIOBUSX MX MPEIOCTaBICHUS, O Tapudax Ha COLUAIbHBIE YCIYyTH, 00
UX CTOMMOCTH JJI MOJIy4aTelsis COLMAIbHBIX YCIYr JUOO O BO3MOMXHOCTH IOJIY-
YyaTh UX OECIIJIaTHO;

4) o nmpaBax U 00S3aHHOCTSX MOCTABUIMKA U MOJIy4yaTesield COIMaNIbHBIX YC-
JyT;

5) o pykoBoAMTEIIE, €r0 3aMECTUTEIIAX, PYKOBOIUTENSIX (PriinanoB (Mpu Ux
HQJIWYUH), O MEPCOHAIBHOM COCTaBe PAOOTHHMKOB (C YKa3aHHEM C UX COIJIacus
YpOBHsI 00pa3oBaHusl, KBUTM(PUKALIUU U OTIBITa PabOTHI);

6) o pe3yiabTaTax M MO3UIMH MOCTABLIMKA COLUAIBHBIX YCIYI B pEUTHHIE
[0 UTOraM HE3aBHCHUMOW OLEHKH KauyecTBa pabOThl MOCTABIIMKA COLIMAIBHBIX YC-
JYT;

7) KONHMM JIMLEH3UN C MPWIOKEHUSIMU HA OCYIIECTBICHHE JIESTEIbHOCTH,
nojJieXkalle JHUIEH3UPOBAaHUIO B COOTBETCTBUM C 3aKOHOJAATenbCcTBOM Poccuii-
ckon denepaunu;

8) mpaBuiia BHYTPEHHETO pacnopska il MojlydaTesied COLMAIbHBIX yCIyT
(Mpu MpeAoCTaBIEHUH COLMATIBHBIX YCIYT B MOJYCTAIMOHAPHON WM CTallMOHAp-
HOH (hopmax);

9) npaBuiia BHYTPEHHETO TPYJIOBOTO PacHopsjika, KOJIEKTUBHOTO JIOTOBO-
pa;

6. [TocTaBIIMKN COIMANIBHBIX YCIIYT 00€CIEeYNBAIOT JOCTYI K 0053aTeIbHBIM
pazznenaM (monpaszesiaM) Ha CBOMX O(QUIMANIbHBIX calTax B cetu «HTepHeT», B
KOTOPBIX pa3MELIAIOT CIEIYIOIIYI0 HHPOPMALHUIO:

1) o maTe rocyapcTBEHHOU perucrpanuu, o0 yupeaurtene (yupeauTensix), o
MecTe HaxoXAeHus, (unuanax (MpH HUX HATUYMH), pexuMe, rpaduxe padbOTHI,
KOHTAKTHBIX TeJedoHax 1 00 agpecax 3JIeKTPOHHOM MOYTHI;

2) 0 CTpYKType U 00 OpraHax ynpaBJIeHHs MOCTABIIMKA COLUATIBHBIX YCIIYT;

3) o dopMe couuanbHOrO OOCIYKUBAaHUS, BUJIAX COIMAIBHBIX YCIYT, MO-
psaKe U 00 yCIOBUSIX UX MPEIOCTABICHUS, O Tapr(ax Ha COUUATbHBIE YCIYTH;

4) 0 YUCJIIEHHOCTH MOJTy4aTesiel COlMaIbHBIX YCIYT M0 (popMaM ColuaibHO-
ro OoOCIY>KMBaHMS U BUIAM COLMAIBHBIX YCIYT 32 CUET OIOJKETHBIX aCCHUTHOBA-
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HUM OromkeToB cyObekToB Poccuiickoit denepanvii 1 B COOTBETCTBUU C JIOTOBO-
pamu 3a cHeT CpeaCTB (PU3UUECKUX JIUL U (WIIN) IOPUIUIECKUX JIULL;

5) 0 pyKoBoOAMTEIE, €r0 3aMECTUTEIAX, PYKOBOAUTENSIX (puiinanoB (Mpu ux
HaJU4uu), O MEPCOHAIBLHOM COCTaBe PaOOTHUKOB (C YKa3aHUEM C UX COIJlacus
YpOBHSI 00pa30BaHUsl, KBAIM(PUKAIIUU U OTIBITA paOOThI);

6) 0 MaTrepuaIbHO-TEXHUYECKOM OOECIEUYEHHH MPEeJAOCTaBICHUS COLUAIb-
HBIX YCHYyr (Hamuyue O0OOpYJIOBAaHHBIX MOMEIICHHWH s MPEeIOCTaBICHUSI COLU-
aNBHBIX YCIIYT, B TOM 4Hnciie OMOINOTEK, 0OBEKTOB CIIOPTA, HATMYHE CPEJCTB 00Yy-
YEHUS! U BOCIIUTAHUSA, YCJIOBUS MUTAHUS U oOecrieueHrne OXpaHbl 3JOPOBbS MMOTY-
qaTelel COIMaNbHBIX YCIYyT, JOCTYN K MH(MOPMAIMOHHBIM CUCTeMaM B cepe co-
UAJILHOTO 00CTYyKUBaHUS U ceTH «IHTEpHET);

7) 0 KOJMYECTBE CBOOOTHBIX MECT ISl TIpHEMa IMOIydaTene COIMaTbHBIX
ycIyr 1o ¢opMaM COIHUAIBHOTO OOCIyXHBaHUs, (PUHAHCUPYEMBIX 3a CUET OIOA-
YKETHBIX aCCUTHOBaHUM O10/KeTOB cyObekTOB Poccuiickoit denepannn, a Takxke
OTUTAYMBAEMBIX B COOTBETCTBUU C JIOTOBOPAMH 3a CUET CPEJCTB (PU3HUECKUX JIUIL U
(WIK) FOPUANYECKUX JIUII;

8) 00 o0BbemMe MpeaoCTaBISIEMBIX COLMAIBHBIX YCIYT 3a CUET OMOKETHBIX
aCCUTHOBaHMM O101KETOB CyOBeKkTOB Poccuiickoit denepaliuu U B COOTBETCTBUH C
JIOTOBOPAMH 32 CUET CPEACTB PU3UUECKUX JUI U (UJIK) IOPUANYECKUX JUIL;

9) 0 HaMMuUMU JIMUEH3UH Ha OCYIIECTBICHUE IEATEIBHOCTH, MOIIeKAIIEH
JIUIIEH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOAATEIbCTBOM Poccuiickon denepa-
11Y;

10) o puHAHCOBO-XO35UCTBEHHOM JACSITEIBHOCTH;

11) o mpaBunax BHYTPEHHEro pacnopsjka JJjs NojydaTesied COUUalbHBIX
yCIYT, IpaBUjiax BHYTPEHHETO TPYJIOBOTO PACIOPSAKA, KOJJIEKTUBHOM JIOTOBOPE;

12) o HanuuuM TpEeANUCaHUN OPraHoOB, OCYIIECTBIISIIOIIUX TOCYNApCTBEH-
HBI KOHTPOJIb B c(hepe COLMAIBHOIO OOCIYyKUBaHUS, U OTYETOB 00 MCIOJHEHUU
yKa3aHHBIX MPEANUCaHUN;

13) o mpoBefieHNH HE3aBUCUMOM OIEHKH KayecTBa OKa3aHUs yCIYT OpraHu-
3alMsIMU COLIMATIBHOTO OOCITY>KUBAaHUS, KOTOpAasi ONpPeAeIIIeTCs] YIOJIHOMOYEHHBIM
denepanbHbBIM OPraHOM UCTIOTHUTEILHON BIACTH;

14) 00 uHol wHpOpPMAIIUKU, KOTOpasi pa3MeIIaeTcs, OMyOJIMKOBBIBACTCS IO
PEIICHUIO TIOCTABIIHUKA COUUAIBHBIX YCIYT U (WIK) pa3MelieHne, omyO0InKOBaHNUe
KOTOPOH SIBJISIOTCS 0053aT€TLHBIMU B COOTBETCTBUM C 3aKOHOJATEIHCTBOM Poc-
cuiickor denepannu.

Pasmemienne u oOHOBIeHNE MHGOPMAIIMK HA OPHUITMAIIBHOM CalTe MOCTaB-
IIMKOB COITMATIBHBIX YCIyT B ceTu «IHTepHET» (B TOM YHUCJE COAepKaHUE yKa3aH-
HOW mH(popManuu U Gopma ee MPEAOCTABICHUS) OCYIIECTBISETCS B MOPSIIKE, YC-
TAHABIIMBAEMOM YTIOJHOMOYCHHBIM (eepaIbHBIM OpPraHOM HCIIOTHUTEIBHON
BJIACTH.

7. IlocTaBIMIMKK COIMATBHBIX YCIYyT MOTYT pa3MmeniaTh Ha OQUIUATIBHOM
caiite B ceTl « IHTepHET» Ccleayronly0 HHPOPMALIHIO:

1) KOMMEHTapUH 1 OT3bIBBI MOJTyYaTeNe COIMANbHBIX YCIYT U npodeccuo-
HaAJIbHBIX IKCIIEPTOB O KaUue€CTBE PaOOTHI MOCTABIIUKA COLIMATIBHBIX YCIIYT;

2) cBelleHUs O Harpajax U MOOIIPEHUSX;
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3) HOBOCTHYIO JIEHTY O J€ATEIbHOCTH MOCTABIINKA COIIMAIBHBIX yCIIYT, 3HA-
YUMBIX COOBITUSX, OOBSABICHUS IS MOTyYaTeNel COUUaIbHbIX YCIIYT;

4) cchUIKM Ha cienyrouue nH(HOpMaIMOHHbIE PECYPCHI:

[IOPTAJI OPTAHOB TOCYAAPCTBEHHOU Bi1acTH CTaBpOIOIBCKOrO Kpas;

opuIMaANbHBIA CalT I pa3MelieHuss UHQOpMallMd O TOCYAapCTBEHHBIX
(MYHUITUTIAJIBHBIX ) YUPEKICHUSAX;

obUIHAIBHBIN CalT eAMHON MH(DOPMAIIMOHHONW CHCTEMBI B cepe 3aKyIloK
(moptan 3aKymnok);

NopTaj TOCyJapCTBEHHBIX M MYHHIIMIAIBHBIX yCIyr (dyHKIHIA), Mpeaoc-
TaBJISIEMBIX (MCTIOJTHSAEMbBIX) OpraHaMH UCIIOJIHUTENbHOM BiaacTu CTaBpOMOJIbCKOTO
Kpas M oOpraHaMd MECTHOI'O CaMOYIpaBJI€HUS MYHULHUIAJIbHBIX OOpa3oBaHUM
CTaBponoabCKOro Kpas.

8. Mudopmaruss 1 JOKYMEHTHI, yKa3aHHbIE B MyHKTaxX 3 U 6 HACTOSIIETO
[Topsinka, moasiexaT pa3MelIeHUI0 COOTBETCTBEHHO Ha O(QULMAIBLHOM CalTe MU-
HUCTEPCTBA U MOCTABIINKA COLUAIBHBIX YCIyT B ceTu «IHTEepHET» U OOHOBICHHIO
B T€UEHUE JIECATU pabOUYuX JHEW CO JHS UX CO3[aHUs, TOJYyUEHUS UM BHECEHUS B
HUX COOTBETCTBYIOIINX H3MECHEHUM.

9. MUHHCTEPCTBO U MOCTABIIMKU COIMATBHBIX YCIIyT BIIpaBe MyOJIWKOBATH
uH(pOpPMAIINIO U JOKYMEHTHI, YKa3aHHYIO B MyHKTax 3 u 6 Hacrosmero [lopsaka B
CpelncTBax MaccoBOM MHGOPMAIIHH.



