MAHUCTEPCTBO TPYOA W COUMANBLHOW 3AWWTLI POCCUNCKOW
PEONEPALNA

NMPNKAS

oT 18 Hos16ps 2013 roga N 677H

06 yTBepxaeHUn npodpeccuoHanbHoro ctaHgapTa "CoumanbHbii paboTHUK"

B cootBetcTBMM C OyHKTOM 22 [lpaBwun pas3paboTku, YTBEPXKOEHUS W
NpUMEHEHUA NPOdeCCUOHamNbHbIX CTaHOAPTOB, YTBEPXOEHHbLIX MOCTaHOBNEHWEM
[MpaButensctBa Poccuiickon ®eaepaumm ot 22 aueaps 2013 roga N 23 (CobpaHue
3akoHogartenscTBa Poccunckon depepauum, 2013, N 4, ¢1.293),

NpvKa3sblBato:

1. YTBepautTb npunaraembln® npodpeccuoHanbHbin ctaHgapT "CoumanbHbin
paboTHMK".

* MpunoxeHve B dropmate PDF cm. no ccbike. - MNMpumeyvaHne nsrotoButens
©a3bl gaHHbIX.

2. YcTaHOBUTb, YTO NpodecCcuoHarnbHbin cTaHaapT "CouuanbHbii paboTHMK"
npuMeHsaeTca pabortogatensamu npu (OPMUPOBaHUM KagpoBOW MOMUTUKM U B
ynpaBfeHuM nepcoHarnom, npu opraHnsaunm obydyeHnss n attrectaumm paboTHUKOB,
3aKmtoveHun TpyaoBbIX [OOroBOpPOB, paspaboTke AOSMKHOCTHbLIX WHCTPYKUMA U
yCTaHOBIIEHUM cucTeM onnaTtbl Tpyaa ¢ 1 saHBapst 2015 roga.
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oT 18 Hos6ps 2013 roga N 677H

MPO®ECCUOHANBbHbLIV CTAHOAPT

COLUMANBbHbBIV PABOTHUK

PerncTpaumnoHHbIn

HoMep
I. O6wme cBegeHUsA
MpenocTtaBneHne couuanbHbIX  YCRyr  KNMeHTam 03.002
opraHusauum coumanbHOro 06 crnyxvBaHns
(HaMmeHoBaHWe BMaa npodpeccuoHanbHom
AeATenbHOCTW) Kon

OcHoBHas uenb BUAa npodeccuoHarbHOU AeATerIbHOCTHU

OcHoBHas uenb Bnaa npodecCcmoHanbHon 4eaTenbHOCTU:

MpegocTaBneHve rpaxgaHuHy, MPU3HAHHOMY HaxOAAWMMCHA B TPYAHOM
YXMN3HEHHOW CUTYyaL MK, YaCTUYHO Ui MOSIHOCTLIO YTpaTUBLLEMY CMOCOBHOCTL K
camoobCnymBaHuio, CoLManbHOr0 OBCNYXMBaHUSA B LENsSX HopManusauum
YCIIOBUW >XM3HEAEATENbHOCTU U (UNK) NOBbLILEHUSA CTEMNEHN CaMOCTOATENBbHOIO
YO0BMNETBOPEHNSA OCHOBHbIX XM3HEHHbIX NOTPeOHOCTEN




Fpynna 3aHATUN

["pynna 3aHATuUiA:

3460 CoumarnbHble pabOoTHUKK
(kog (HanmeHoBaHve) (kog, (HanmeHoBaHwue)
OK3 <1>) OK3)

OTHeceHue K BMaamM 3KOHOMUYECKOWN OEATENTbHOCTH:

85.31 MpenocTtaBrneHve coumanbHblX ycrnyr ¢ obecnevyeHnem
NPOXVBaHNS

85.32 [MpenocTaBreHne coumanbHbiX ycnyr 6e3 obecneyeHus
NPOXVBaHNS

(ko g OKB3 || (HaumeHoBaHWe BMAA 3KOHOMUYECKOWN OeATEeNbHOCTN)

<2>)

Il. OnucaHue TpyaoBbIX (pyHKLUN, BXOAALWMNX B
npodeccmoHanbHbIN cTaHaapT (PyHKLUMOHaNbLHaA KapTa

BuAaa npocgeccuoHanbLHOU AeaTenbHOCTH)
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O606LeHHble TpyaoBblE (hyHKLIUN

Tpyoosble yHKLUN

koA

HanMeHoBaHue

YPOBEHb
KBanMdmkaumnm

HanMeHoBaHue

Koa

YPOBEHb
(nogoypoBeHb)
KBanudmkauum

lNpepocTtaBneHne
coumanbHbIX
yCcryr KrveHTam
opraHusauunm
coumarnbHoro
obcnyxvBaHus

OkasaHwne
couuansHo-
ObITOBbIX  ycnyr
KNMeHTam
opraHusauum
coumnaneHoro
obcnyxmBaHus

A01.4

OkasaHue
coumanbHo-
MeOULIMHCKNX
YCINyr KInMeHTam
opraHusaLum
coumanbHoro

o6 cnyxvBaHus

A02.4

OkasaHue
couuanbHo-
MCMXOSNOrM4YEeCKnX
YyCnyr KrnvMeHTam
opraHusauum
couunaneHoro
obcnyxu1BaHus

A03.4

OkasaHue
couuansHo-
NPaBoOBbLIX yCnyr
KNeHTam
opraHusauum
couuansHoro

o6 cnyxuBaHus

A04.4




OkasaHue A054 || 4
couuanbHo-
9KOHOMUYECKNX
YCInyr KiMeHTam
opraHusauum
coumnanbHoro
obcnyxuBaHus

lll. XapakTepuctnka o6006LeHHbIX TPYAOBbIX (hyHKUNN

3.1. O6o6wWweHHasn TpyaoBas hyHKUUA

HanmeHoBaHue MNpenocTasneHve Kona A YpoBeHb 4
coumarnbHbIX ycnyr KBanudwmkauum
KnneHTam
opraHusauum
coumanbHoro
obcnyxvBaHus

Mpovicxoxaerue || OpurnHan || X || 3aMmcTBOBaHO
00006 LLEeHHON N3 opurMHana
TpyaoBOU
doyHKL 1N
Koa PernctpaunoHHbIn
opuryHana || Homep
npodeccroHanbHoro
cTaHgapTa
BoamoxHble CoumaneHbIn paboTHUK
HauMeHOBaHUS
[OIPKHOCTEN




TpeboBaHus K

obpasoBaHuio "

CpenHee npodeccuroHansHoe obpasoBaHue -
nporpaMmmbl  MOAFOTOBKW paboumx, cnyxawmx nmbo

oby4yeHuo cpegHee o6Ouwee oGpasoBaHve U npodecCcuoHarnbHas
NoAroToBKa (CTaxuMpoBKa) Ha pabovem mecTe
MpoxoxaeHne y4yeBGHOro Kypca Mo OKa3aHuio MepBoWn
MOMOLLUM 00 OKa3aHWst MeguLMHCKOM nomMoLp <3>

TpeboBaHus K || -

onbITy

NnpakTU4ecKomn

paboThl

Ocobble ycnosus
pgorycka k pabote

K pabote He ponyckawTcs nvua, WMeEWme wunm
MMEBLUME CYOAMMOCTb 3a MPEecTynsfieHnsl, CocTaB 1M BUAbI
KOTOPbIX YCTaHOBSIEHDI 3aKoHO4AaTEeNbCTBOM
Poccumrckon denepauum

MpoxoxaeHne MeAULUHCKNX OCMOTpPOB B
YyCTaHOBMNEHHOM 3aKOHOAATENLCTBOM NOpsSaKe

JdononHutenbHble XapaKTe puCTtukun

HanmeHoBaHue Kon HanmeHoBaHue ©asoBon rpynnbl,
AOKYMeHTa OOIMKHOCTH (npodpeccun) unn
cneynanbHOCTH
K3 3460 CouwnanbHble paboTHUKMK
EKC <4> - CouwnanbHbin paboTHUK

3.1.1. TpynoBas ¢pyHKUMA
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HanveHoBaHve | OkasaHve Kog || A/01.4 || YpoBeHb 4
coumarnsHo- (nogypoBeHb)
ObITOBbLIX YyCIyr KBandmkawum
KnneHTam
opraHu3awum
coumanbHoOro
obcnyxunBaHus
Mpoucxoxaerne || OpurnHan || X || 3anmcTBOBaHO
TpyLoBoOn n3 opurmHana
doyHKL 1N
Kon PernctpaynoHHbIN
opurmHana || Homep
npodeCcCcnoHarnLHoro
CTaHgapTa




Tpyoosble
JNEencTBus

BbisiBneHve nuu, Haxogswmxcst B TPYLHOW XNU3HEHHOW
cuTyauum " HY>KO,alLLMXCS B coumansHOM
obcnyxmMBaHun

[MpnobpeTeHne 3a c4eT CcpencTB KNMeHTa M AocTaBKa
Ha OOM MPOAYKTOB MUTaHWUS, B TOM YUCNE TOPSAYNX
obenos

MomoLus B NPpUroToBneHnN NN N3 NPOAYKTOB KITMEHTA

MprnobpeTeHne 3a cYeT CPEACTB KNMEeHTa U OocTaBKa
Ha OM NPOMbILLNEHHbIX TOBapOB nepeomn
HeobXoaUMOCTH

[loctaBka BOAbI (,El,ﬂﬂ KIMMEHTOB, MNpoXnBarwwnx B
nometleHnsx 6es LeHTparnmnM3oBaHHOIo BO,D,OCHa6)KeHI/I‘i-I)

PacTtonka ne4yn, goctaBka Tonnmea OT MecTa XpaHeHnA
K neymu

CopenctBne B obecrnevyeHun  TOMMMBOM OIS
NPOXVBAIOLLMX B XUIbIX NOMELLEHNAX 6e3 LeHTpanbHOro
oTonneHusa (ocopMneHne 3asBKM N MHbIX HEOBXOAUMBIX
AOKYMEHTOB)

Cpaya 3a cyeT CpeAcTB KNMeHTa ero Belleil B CTUPKY,
XUMYUCTKY, PEMOHT, MOMNy4YeHne Ux 1 AocTaBka KIMNEeHTY

Copevictue B opraHusauum yCTpaHeHUs
HEeMCNpaBHOCTEN N PEMOHTA XUIbIX NMOMELLEHWI (BbI30B
CaHTeXHVKa, aneKkTpuka un ApyrMx HeobXxoauMblX
pabOTHMKOB, MOUCK WCMNOMHUTENEW U MNOMOWb B
3aKSIOYEHMN C HUMU TPaXOAHCKO-NPaBOBbIX 4OrOBOPOB
Ha BbIMOMHEHNE COOTBETCTBYHOLMX paboT)

OpraHmsaumsi yOOpKM XUMbIX MOMELLEHUA 3a Cc4eT
CpeacTB KINMEHTa, B TOM YUCIIE C NPUBMEYEHNEM MHbIX

iy (cnyxd)




Momowp B onmare >Xurbs M KOMMYHarbHbIX yCnyr
(3anonHeHne KBUTaHLU MK, Onnara ycryr 3a CHeT CPeACcTB
KNMeHTa 4epes3 KpeauTHble opraHusauum, opraHusaumm
XUIMULLHO-KOMMYHaIbHOro XO351CTBA, pacyeTHo-
KacCoBble LIeHTpPbl)

OkasaHne cogencTBua B MOSMydEHUA  YCNyrn
"couynanbHoe Takcu"

Copencteve B npuobpeTeHuM ToOBapoB W yCryr B
opraHu3aumsax  TOProBnu, KOMMYHanbHO-6bITOBOIO
obcnyxuMBaHus,  TpaHCMopTa, CBA3WM U AOPYrUX
opraHuM3aumax, OKasblBalWMX YCIyrM  HacesieH o
(odbopmMrneHne 3asiBOK, COOAENCTBME B OCYLLECTBMEHUU
AOCTaBKM K MECTY MpOXMBaHMS, Npy HEOBXOANUMOCTHY B
paboyee BpeMsi CONPOBOXOEHMNE KIMEHTA B yKa3aHHble
opraHusaun)

[Momouls B HanucaHum n Npo4YTEeHUN NMMcem

Copencteme B obecnevyeHun KHUramm, >xypHanamu,
raseTamm (NpMobpeTeHne MX 3a CHET CPeACTB KNMeHTa
W [JocTaBka Ha [OOM, 3ariofiHeHMe KBUTAHLUWM Ha
noAnucky)

Copencteme B NOCELLEHUN KMHO, T€aTPOB, BLICTABOK U
APYrMX KyNbTYPHbIX MeponpuaTun (No npocbbe KrnmeHTa
MHOPMUPOBAHNE O  MNPEACTOSAWMX  KYNbTYPHbIX
MeponpuaTusX, npuobpeTeHne 3a CYeT CpeacTs
KnneHta OwunetoB, npu HeobxoaumocTu B paboyee
BPEMS COMPOBOXOEHME KIMEeHTa npu  MNOCEeLEeHUN
KyNbTYPHbIX MEPOMNPUATUI)

OpraHusaumss 3a cyeT CpeacTB KnmeHTa paboTbl Ha
npuycagebHoM yvyacTke, B TOM YuUcre C NpuBreYeHnem
WHBIX N, U cnyx® (NOMCK MCNOMHUTENEN U NOMOLLL B
3aKIMIOYEHUN C HUMW TPaKOAHCKO-NPaBOBbLIX A4OrOBOPOB
Ha BbINOSIHEHNE COOTBETCTBYIOLLMX PaboT, NpMBreYyeHne
BOJIOHTEPOB, CMOHCOPOB)




CopencTsue B HarnpasJlieHnn KnneHTta B CTayMoHapHbie
yyqpexgeHna couumaribHOro O6CJ'Iy)KI/IBaHI/IFI, nomMmoLlb B
O(*)OpMJ'IeHMI/I HeobxoaMMbIX JOKYMEHTOB

Copencteme B opraHu3auum putyarbHbIX Yycnyr (npuv
OTCYTCTBMM Y YMEPLUMX KITMEHTOB POACTBEHHWKOB WUSN
HEBO3MOXHOCTU CaMOCTOATENbHOIo peLLeHs]
YyKa3aHHOM 3adavn poACTBEHHMKAMM MO COCTOSAHMIO
30pOBbS)

Heobxogunmbie
YMEHWS

[[OTOBUTbL OCHOBHbIE Otoaa

OpraHusoBbliBaTb NprobpeTeHne M OOCTaBKy TOBApOB
nepeon HeobxogmMmMocTu (BOAbI, NPOAYKTOB, TOMMMBA U

ap.)

MpoBoauTb YOOPKY >XUMbIX MOMELLUEHWIA, B TOM YUCTE C
NOMOLLIO cnelmanbHbIX MOKOLWLMX U NOAPYYHbIX CPEeaCcTB

OCyLLI,eCTBJ'IFlTb SKCrnyaTtauuno nevym (3aKna,u,|<y N po3xur
TOonmmBa, BbIHOC 30J51bI U ﬂ,p)

CHuMmaTtb noKasaHus CYETYMKOB AJIEKTpPO-, raso- "
BOOOCHAOXEHUS, 3anonHATb KBUTAHUMM Ha onnary
AUNNLLHO-KOMMYHalbHbIX yCInyr

B3aumopenctBoBaTb c opraHuM3aumnsamu,
NPeLoCTaBNAWMMM  YCIYIN  HaceneHno no CTUPKeE,
PEMOHTY, XMMUYUCTKE Belwen, Yybopke MNOMELLEHUN,
PEMOHTY XUSbIX NOMELLEHUIA U Ap.

OdropmnaTb Heobxoanmyro AOKYMEHTaLUWo no
HanpaBneHNsM CBOEN AeATENbHOCTU

Mcnonb3oBaTb B CBOEN O0eATEeSIbHOCTU
VIH(*)OpMaLI,I/IOHHO- KOMMYHUKaUWMOHHbIE TEXHOJIONnMAN, B
TOM 4YUCIIE MHTEPHET-PECYPChbI




Heobxogunmbie
3HaHuS

OcHoBbl 3akoHogatenoctBa  degepanbHoro
PErMoHanbHOrO  YPOBHSA,  OCHOBHblE  MOSNOXEHUS
HOpPMaTMBHbIX MPaBOBbLIX aKTOB B cdepe couumasibHOro
obcnyxmBaHns HaceneHus, BKIOYas
aQMVHUCTPaTMBHbIE perfiameHTbl, HauuoHarbHble W
rocygapCTBEHHbIE cTaHgapThbl coumarnsHoro
obcnyxMBaHNA HacerneHns

QnemeHTapHble NpaBuna NPUroTOBNEHUS NN

Opranmsaums w“  nNpUHUMNBbI  BeOEHUs  OOMaLUHero
Xo3qamncTaa

I'Ipanu'la yxoga 3a npectaperibiMm U uHBanMgamn B
JOMaLLUHUX YCJ1I0BUAX

OcHoBbI nNcuxororMn  nny, cTapwero Bo3pacta U
MHBaIMgoB

OcHoBbI  9TMKM B couuanbHon pabote (Kogekc
NpodeCcCroHanbHON 3TUKK)

Opyrve
XapaKkTEepPUCTUKK

ObecnevyeHne KOH(MOEHLUMANbHOCTU MOSMYyYEeHHbIX B
pe3ynbTaTe AeATENbHOCTMN CBEAEHWMN O KIIMEHTE

CobrniogeHne  TpebGoBaHMM  3TUYECKOro  Koaekca
coumanbHoro paboTHuKa

3.1.2. TpynoBas ¢pyHKUMA

HanveHoBaHve | OkasaHve Kog || A/02.4 || YpoBeHb 4
coumarnsHo- (nogypoBeHb)
MeOMULMHCKUX KBanudmkaumum
YyCInyr KnvMeHTtam
opraHu3aum
coumarnsHoro
obcnyxvBaHus




MpoucxoxaoeHne
TPpyaoBOW
doyHKLNN

OpwurunHan

3anmcTBOBaHO
N3 opurmHana

Kon
opurnHana

PernctpaunoHHbIn
HOMeEp
npodoeCcCcnoHarnLHoro
CTaHgapTa




Tpyoosble
ONEeNcTBUs

Copencteve B OKaszaHWM  KIMEHTY MeauLMHCKOWN
nomowy (COnMpoBOXOEHWE KNMEeHTa B MeauLMHCKue
opraHusauun, B3aMMOAEWCTBME C fevawym Bpayom
KNneHTa, A4oCTaBka aHann3oB 1 Ap.)

Copgencteve B MNPOXOXOEHWM  MEAUKO-COLMAnbHON
aKkcnepTusbl  (conpoBoxgeHne B OOpo  MeauKo-
coumanbHOM aKCnepTu3bl)

CopenctBue B obecnevyeHun KnmeHTa no 3akioYeHuo
Bpayen neKapcTBEHHbIMW MnpenapaTtaMmv U U3genusamm
MEeOMLMHCKOrO HasHayeHus (npuobpeTeHne 3a cueT
cCpeacTB knmeHta nmMbo no NbroTHOMY peuenty u
JocTaBKa Ha AOM, B TOM 4ucrie B cocTaBe MODUIbHBbIX
Gpvrag coumnansHoro obcnyxmBaHus)

CopenictBne B npoBedeHMM  peabunmTaumMOHHbIX
MeponpuaTUA, B  TOM  4YUCNE Ha  OCHOBaHWM
MHOVBMOYANbHON MporpamMMbl peabvnmntauum MHBanuaa
(pebeHka-nHBanmaa)

Copencteme B npedoocTaBrieHUn peabunuTalMoHHbIX
ycnyr, B obecneyeHnn TEeXHUYECKUMU CcpencTBamm
peabunutauum, BKMYask MpPoOTe3HO-opToneanyeckme
n3genuvs

HaGrniogeHve 3a COCTOSIHMEM 3[0pPOBbSl  KIUEHTA,
N3MepeHne TemrnepaTypbl, apTepuanbHOro AaBneHus

OkasaHne npu HeobxoauMOCTW MNepBOM MNOMOWM A0
OoKasaHnsa MeauLMHCKOW NOMOLLUM, BbI3OB Ha AOM Bpaya
nmbo cKkopor MeAULIMHCKOW MNOMOLLIA

OkasaHne nomowy B OCOPMSIEHMM [OOKYMEHTOB A1
rocnuTanusaumm KnmeHTa, COMpPOBOXOEHME KIMEHTa B
CTaUWOHapHble  MeOVLMHCKME  ydpexaeHus  ans
rocnuTanusaumm n noceLleHne ero B 3TUX y4pexaeHnsax




Copenctame B BbINOMHEHNM MEAULIMHCKUX NpoLeayp no
HasHa4YeHMio  Bpaya (BbI30B  COOTBETCTBYHLLEIO
cneuuanicTa ans BbIMOMNMHEHUS MeOMULMHCKUX
npoueayp, HaknagbiBaHWE rOPYUYHMKOB, KOMMPECCOB,
3akanbiBaHne Kanenb), HabnoaeHne 3a
CBOEBPEMEHHbIM npMemMom NeKapCcTBEHHbIX
npenapaToB, Ha3Ha4YEeHHbIX BPayYoM

Copencrteve nogaepXaHMlO JfMYHOM  TUMMEHBI, NpPU
HeobxoaMMocCTun BbIMONHEHWE CaHUTapHO-
rmrmeHndeckmx npoueayp (o6TupaHue, obmbiBaHMe
G0nbLHOro, BbIHOC CyAHa, MbITbe Nexadero 60nLHoOro B
BaHHE MOSIHOCTbIO, MbITbE [OfIOBbl, CTPWXKA HOITEMN,
CTpwkKKka BOSfioc, OpuTbe, CMeHa MOCTENbHOrO U
HaTenbHoro 6enbs, KopmrieHne ocriabneHHbIX 60SbHbIX)

Copencteme B KOHCYIbTNpOBaHMN poaCTBEHHUKOB
KInneHta " I'IpVIO6peTeHI/IVI MM NPaKTUYECKNX HaBbIKOB
yxoga 3a npectapersibiMmn n tHeanngamvu

Heobxogumbie
YMEHWS

N3mepaTb TemnepaTypy Tena, apTepvarnbHoe AaBreHne

OkasbiBaTb nepByto NOMOLLIb no OKa3aHus
MeauLUHCKOMN NOMOLLM

BbInonHaTbL MeanumnHCKMe npouenypbl Mo HasHa4YeHuo
Bpaya (HaknagbiBaTb KOMMPECC U TOPYUYHUKM,
3aKkanbiBaTb Kanmnm)

BbINOMHATL CaHUTaPHO-TUIMEHNYECKNE NPOLLeaYpPbI

Heobxognmbie
3HaHusA

OCHOBHbIE MOMNOXEHUS HOPMaTMBHO-MNPaBOBbLIX aKTOB,
permamMeHTnpyrowmx nposegeHmne MeauKo-coLmnanbHon
JKCMnepTun3bl, obecneyvyeHne TEXHNYECKNMU cpeacrtesamum
pea6|/|nMTau,|/|V| " pea6I/IJ'IVITaLl,VIOHHbIMVI ycnyramum

MpaBuna yxoga 3a npecTapenbiMU U MHBanMoamm B
[AOMaLLHUX YCIOBUSIX




[MpaBuna okasaHusa goBpavyebHON NnomoLLm

ﬂpaBMna BbIMNOJIHEHNA MEeOAMUMNHCKUX npoueayp no
Ha3Ha4YeHuto Bpada

Opyrve OGecneyeHne KOHMMOEHLMNANBHOCTM MOMYYEHHbIX B
XapaKTepPUCTUKM pesynbTaTe AeaTenbHOCTU CBEAEHWI O KIneHTe

CobrniogeHne  TpeboBaHMM  3TUYECKOrO  KoAekca
coumanbHoro paboTHuKa

3.3.3. TpynoBas ¢pyHKUMA

HanveHoBaHue || Okasanue Kog || A/03.4 || YpoBeHb 4
coumanbHo- (nogoypoBeHb)
MCUXOSIOrM4EeCKMX KBanMdmkawmum
YCINyr  KIMeHTam
opraHusauum
couunarnbHoro
obcnyxvBaHus

Mpoucxoxaenune || OpurnHan || X || 3aumcTBOBaHO
TpyaoBOW 13 opurnHarna

doyHKLNN

Kon PerncTpaumnoHHbIn
opvrmHana || Homep
npogecCcroHansHoro

CTaHOapTa




Tpyoosble
JNEencTBus

MpoBeneHve Gecen, HanpaBneHHbIX Ha OpMUPOBaHME
Y KIMEHTa MO3UTUBHOMO MCUXONOrMYECKOro COCTOSIHMS,
noaaepXaHust akTUBHOTO 06pasa XM3HM

Copgencteme B MOSlyYEHUM MCUXOSIOMMYECKON MOMOLLN
(BbISABrIEHME HEOOXOAMMOCTU MOMYYEHUsT TAKON NOMOLLM
M opraHu3aumsi  KOHCynbTauuu Yy  cneumanucta-
ncuxoriora)

Heobxogumbie
YMEHWS

OpraHu3oBbIBaThb n noaaepxvBaTth Geceny,
chopmmpoBaTh Y KNMeHTa NO3UTUBHOE HAaCTPOEHMe

OTcnexvBaTb BHELLHME MNPOSIBIEHNA MNaTONOMM4YeCcKmx
NMCUXNYECKMX COCTOSIHMKW, Aenpeccun, CTPeccoBOro
paccTponcTea

Heobxognmbie
3HaHusA

basoBbie 3HaHNA B 06riacTu NCUXonornm nnu, cTapLwiero
BO3pacTa U niBanmaoB

OcCHoBBbI 3TVKN B coumarnbHon paboTe

Opyrvne
XapaKTepUCTUKK

ObecnevyeHne KOH(MOEHLUMANbHOCTN MOMYyYEeHHbIX B
pe3ynbTaTe AeATENbHOCTM CBEAEHWMN O KIIMEHTE

CobrniogeHne  TpebGoBaHM  3TUYECKOro  Kodekca
coumanbHoro paboTHuKa

3.3.4. TpynoBas ¢pyHKLUMA

HanveHoBaHve | OkasaHve Kog || A/04.4 || YpoBeHb 4
coumarnsHo- (nogypoBeHb)
npaBoOBbIX YyCnyr KBanudmkaumum
KnMeHTam
opraHu3auum
coumansHoro
o6 cnyxvBaHns




[MpoucxoxaeHune
TPyAoBOU
doyHKL MK

OpurnHan

3anmcTBOBaHO
N3 opuryHana

Kon
opurmHana

PerncTpaunoHHbIn
HOoMmep
npogeCcCcroHansHoro
cTaHgapTa




Tpyoosble
JNEencTBus

NHdopmmposaHme KnmeHTa 06 OKa3sblBaeMbIX
yypexageHnem covumarnbHoro obcnyxmBaHus
coumarnbHbIX ycnyrax, B TOM YucCre npegocTaBnseMblX
Ha nyiaTHOW OCHoBE

Momows B OdopmIieHUMN HEOOXOAMMbBIX LOKYMEHTOB U
MOMYy4YEHNN KIIMEHTOM CoUManbHbIX YCIyr, MEeHCUN,
nocodun, KOMNEHcaunn n Apyrmx coumnaneHbIX BbinnaT B
COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENLCTBOM

MomoLL B NOATrOTOBKE 3aABMEHWA N UHbIX [OKYMEHTOB,
HEOOXOAMMBIX [ANA MOMyYeHUs TOCYAapCTBEHHBIX U
MYHULIMNAnbHbLIX YCNyr, a Takxke B nogade JOKYMEHTOB,
B TOM YMCIE C NOMOLLIO 3MNEKTPOHHBIX CPEeACTB CBA3N U
VHTEpPHET-pPecypcoB

Copenctene B obecnevyeHMn 0e30nacHOCTU KIMEHTA,
BbI30B MOMULUMKN, Pa3bACHEHME KIMEHTY OCHOBHbIX
npaBwun obecneyeHns ©e3onacHocTH
XU3HEeOeATeNbHOCTHU

MomoLLb B NOAroToBKE M nogadve »xarnob, B TOM Yncre ¢
MOMOLLIO 3MEKTPOHHBLIX CPeACTB CBA3W, Ha AencTBuA
nnn 6e3aencTBMe OpraHoB rocydapCTBEHHOW BMNacTu U
MECTHOIO CcaMoyrnpaBfeHuss B Crnydae HapyLueHus
3aKOHHbIX MpaB KnMeHTa

Copencteme B nonydyeHun GecnnaTtHOM HOPUANYECKOMN
nomoLum B nopsiake, YyCTaHOBJIEHHOM
3aKoHoOaTeNnbCTBOM

Heobxognmbie
yMEHUS

Ncnonb3oBaTb WHTEPHET-pecypcChbl ans
npeaocTaBneHns  rpaxgaHaMm  rocygapCTBEHHbIX U
MYHULMNAmNbHbIX YCIyr, BKOYaa 3arnonHeHne dopm
3asiBneHun

Heobxognmbie
3HaHuS

OcCHOBblI ~ 3aKoHOAATEenbLCTBA,  PernamMeHTUPYHLLEro
oKasaHue rpaxgaHam couuanbHbIX YCIyr, NEHCUOHHOEe
obecneyeHne, npenocTaBrieHMe MOCOOUA U UHbIX
couuanbHbIX Bbinmat




OcHoBbI  3aKoHOOATENbLCTBA,
obpalwieHns rpaxgaH B OpraHbl
BNacTu N MECTHOro camoyrnpaBrieHns

pernaMmeHTUpYyLLEro
rocygapCTBEHHOM

TpeboBaHMa K OCOPMNEHMIO [OOBEPEHHOCTU  Ans
Nony4yeHnst NeHCK, Nocobun

OcHoBHble npaBuna obecnevyeHns Ge3onacHOCTU
XU3HeOeATenbHOCTU

Opyrvne
XapaKkTepUCTUKK

ObecnevyeHne KOH(MOEHLMANbHOCTU MOMYyYEeHHbIX B
pe3ynbTaTe AeATENbHOCTM CBEAEHWIN O KIIMEHTE

CobrniogeHne  TpebGoBaHMM  3TUYECKOro  Koaekca
coumanbHoro paboTHuKa
3.3.5. TpynoBasa ¢pyHKuus
HanveHoBaHve || OkasaHue Kog || A/05.4 | YpoBeHb 4
coumarnsHo- (nogoypoBeHb)
9KOHOMUYECKNX KBanudmkaumum
yCnyr KrveHTam
opraHu3auum
coumarnbHoro
o6 cnyxvBaHus
Mpoucxoxaerne || OpurnHan || X || 3anmcTBOBaHO
Tpy4oBOM n3 opurmHana
doyHKL 1N
Kon PernctpaumoHHbIN
opurmHana || Homep
npodoecCcnoHarnbHoro
CTaHgapTa




Tpyoosble
JNencTBus

Copencteme B nonydeHun obpasoBaHusi, MOMOLL B
noAroToBke 1M nogade AOKYMEHTOB B obpasoBaTenbHble
opraHu3auum

CopevicTBue B NOMy4eHUM YCryr no TpyOoyCTpOWCTBY,
MOMOWL B MNOArOTOBKE M Nodadye [LOKYMEHTOB B
roCcyqapCTBEHHbIE  yYpexaeHus cryxObl  3aHATOCTU
HaceneHus

Heobxogumbie
YMEHWS

Wcnonb3oBaTb WHTEPHET-pecypcChbl ans
npeaocTaBneHns  rpaxgaHaMm  rocygapCTBEHHbIX U
MyHULMNAmNbHbIX YCIyr, BKMOYaa 3anonHeHne dopm
3asiBNeHumn

Heobxognmbie
3HaHusA

OcHosBbl 3akoHogaTenbcTBa 00 obpasoBaHuu,
OCHOBHbIE MOSIOXEHNA HOPMAaTMBHbLIX MPaBOBbLIX AKTOB,
pernameHTMpylowmx nony4yeHne obpasoBaHus, B TOM
yucre uHBanugamu

OcHoBbI 3akoHogaTenbCTBa O 3aHATOCTU HacerneHus,
OCHOBHbIE MONIOXXEHUSI HOPMAaTMBHO-MPABOBbLIX aKTOB,
pernameHTUpYyoLLMX COOAENCTBME 3aHSATOCTU HaceneHus,
B TOM YuUCIe MHBaNMaoB

Opyrve
XapaKTepucTukn

Ob6ecnevyeHne KOH(MOEHUMANbHOCTUN MOMYYEeHHbIX B
pe3ynbTaTe AeATeNbHOCTM CBEAEHWIN O KIIMEHTE

CobrniogeHve  TpebGoBaHMM  3TUYECKOro  Kodekca
coumanbHoro paboTHuKa

IV. CBeaeHuns 06 opraHusaumsx - paspadorumkax
npodeccMoHanbLHOro crtaHgapTa

4.1. OTBeTCTBEHHaA opraHu3sauyusa-paspabortumk




ore0OyY BIlNO "Poccuickas akagemMuss  Hapo4HOro  xo3sictea U
rocyaapcTBeHHoun crnyxobl npu MNpesngeHte Poccunckon ®enepauymmn”
MpopekTop Anekcanap JlbBoBu4 CacboHoB

4.2. HammeHoBaHus opraHnsaumn-paspaboT4ymkon

1 NIBYCO MO "obepeuknii  KOMMNMEKCHbIA  LEHTP  couMarbHOro
obcnyxvBaHus HaceneHua" MockoBckas obn., r. Jliobepubl

2 IBYCO MO "Osepckui LEHTp coumanbHOro obCnyxmBaHus rpakaaH
NoXMIoro BodpacTta un nHBannaos" MockoBckasi 06n., r. O3epbl

3 'BY TUCO "3eneHorpagckun”, r. Mocksa

<1> OOLLIEPOCCUNCKUIN KNacCUdmMKaTop 3aHATUN.

<2> O6LLEepPOCCUMNCKUN KNacCUdmMKaTop BUOAOB SKOHOMUYECKOW OEeATENLHOCTH.

<3> ®enepanbHbin_3akoH oT 21.11.2011 N 323-®3 "OO6 ocHoBax oxpaHbl
300poBbsa rpaxkaaH B Poccunckon @enepaumnn”, ctarbsa 31.

<4> EOuHbIN KBanMMKaUMOHHBIA CMNPaBOYHUK [OOSPKHOCTEN PYKOBOOMUTENEN,
crneunanmcToB U CIy>aLLmX.

OnNEKTPOHHbIN TEKCT AOKYMEHTA
nogrotoBneH 3A0 "Koaekc" n cBepeH no:
Poccwuinckas rasera,

N 291, 25.12.2013
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