MAHUCTEPCTBO TPYOA W COUMAINBHON 3AWWNTbI POCCUNCKOW
PEOEPALIMNA

NMPUNKA3
oT 18 HosGpst 2013 roga N 678H

O6 yTBEpPXOEHMM NPOGIECCMOHaNbHOrO CTaHgapta "PykoBoauTenb opraHu3auum
coumanbHoro obcrnyxvBaHnsa"

B coortBetcTBUM C NyHKTOM 22 [IpaBun pas3paboTku, YTBEPXKOEHUS W
NpPUMEHEHNA NPOJIECCUOHASIbHBIX CTaHAAPTOB, YTBEPXKOEHHbIX NMOCTAaHOBNEHNEM
[MpaButensctBa Poccuiickon Penepauunm ot 22 gusapsa 2013 roga N 23 (CobpaHnue
3akoHogaTenbcTBa Poccunckon ®enepauunu, 2013, N 4, c1.293),

NPUKa3biBalo:

1. YTBepautb npunaraembin npodpeccuoHanbHbIin cTaHgapT "PykoBoautens
opraHusauum couuansHoro obcnyxmsaHms".

2. YcTaHOBUTb, 4TO npodeeccuoHanbHbln  cTaHgapTt  "PykoBoguterb
opraHusaumm coumarnbHoro obcnyxmBanus" npuMeHsaeTcs pabotogartendammu npu
OpMUPOBaHUN  KaApoOBOM MOMMTMKM W B YNpaBfieHUM MepcoHarioMm, npwu
opraHuzaumm obyyeHuss M atTecTauum pabOTHMKOB, 3aKIMOYEHUN TPYAOBbIX
AOroBopoB, pa3paboTke OOSMKHOCTHbLIX WHCTPYKUMA U YCTAHOBIEHUM CUCTEM
onnaTtbl Tpyaa ¢ 1 aHBaps 2015 roga.

MuHucTp
M.TonunuH

3apermcTpmpoBaHo

B MHUCTEpCTBE HOCTUL MK
Poccuinckon ®egepaumnm
31 nekabpsi 2013 roaa,
perncTpaunoHHbin N 30970

MNMpunoxeHue. NpodgeccnoHanbHbLIN CTaHAAPT
"PykoBoauTtenb opraHm3auum couuarbHoOro
oocnyxuBaHua"

MpunoxeHve

PykoBoauTenb opraHu3aLuunm coumnansHoro obcnyxmeaHus
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PerucTtpaymoHHbIn HOMeEpP

. OowWwme cBegeHUN



YnpasrieHve opraHusaumen coumnanbHoro obcnyxmsaHus

03.003

Kon

(HaumeHosaHue suda npogheccuoHarbHol dessimeribHOCMUu)

OcHoBHas uernb Buga npodeccuoHasnbHOn AeaTeNbHOCTH:

Ob6ecneyeHne OeATENbLHOCTH opraHmnsaummn counarbHOro OGCJ’Iy)KI/IBaHMH

HacerneHusa, okaldaHne coumnanbHbIX YCIyr rpaxgaHam

['pynna 3aHaTum:

1210 PykoBogutenu
yypexaeHun,
opraHusauum "
npeanpuaTum
HaVMEHOBaHWN K K HaVMEHOBaHMN
(kom OK3!1) (HanmeHoBaHwne) (kog OK3)  (HammeHoBaHue)
OTHeceHuWe K BMgaM 3KOHOMUYECKON AeATENbHOCTH:
85.31 [MpenocTtaBneHne coumarnbHblX ycnyr ¢ obecneyeHnem
NPOX1BaHWSA
85.32 [MpenocTtaBneHne coumanbHblX ycnyr 6e3  obecneyeHus
NpoOX1BaHUA
(ko (HaMmeHoBaHWe B1Oa 9KOHOMUYECKON OeATeNTlbHOCTN)

OKB3[2)
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1 O6LEepOCCUNCKUN KITacCUUKaATOP 3aHATUN.

2 OBLEePOCCUNCKUIA KITacCUdMKaTop BUOOB SKOHOMUYECKOW OEATENB5HOCTU.

Il. OnucaHune TpyaoBbIX (pyHKLMN, BXOAALWLUNX B

npodeccnoHanbHbIN cTaHAapT (PYyHKUMOHaNbHasA KapTa
Buaa npocdeccnoHanbHOU AeATeNbHOCTH)

O600LeHHbIE TPyaOBbIE GYHKL UM

TpyooBble pyHKLNN

KOO HanMmeHoBaHune

YpOBEHb
KBanMdmkau mm

HanMeHoBaHune

Kop,

YpOBEHb
(nooypoBeHb)
KBanvdomkauum

A YnpaBneHve
opraHusaumuen
coumasnbHOoro
obcnyxmBaHus

[MnaHupoBaHve u
KOHTPOSb
AEeATENbHOCTH
opraHmsaumm
coumasnbsHOro
obcnyxvBaHus
(opraHusaums)

A01.5

YnpasneHue
pecypcamu
opraHmsaumm
coumarnbHoro
obcnyxvBaHus

A02.5

B3anmopgencteue
C KnmMeHTamu,
BbILLECTOALLMMMN
N NapTHEPCKUMMU
opraHusaumsiMm

A03.5

Ob6ecneyeHuve
pa3BuUTUS
opraHusaumm
coumanbHoro
obcnyxvBaHus

A04.5



http://docs.cntd.ru/document/5200295
http://docs.cntd.ru/document/1200110162

lll. XapakTepuctuka o0606LWeHHbIX TPyA0BbIX PYHKLUN

3.1. O606wWweHHan TpyaoBas pyHKLUUA

HanmeHoBaHue

MpouncxoxaeHne

0000 LLIeHHOM

Tpy4oBOW
doyHKLIN

YnpasneHue

coumanbHOro o6cnyxmBaHms

opraHusauven | Kog | A | YposeHb 5

KBanudmkaumm

OpviruHan

3anmcTBOBaHO
N3 opurnHana

Kopn
opurMHana

PernctpauoHHbIN
HOMEp
npodeccmnoHanbLHoro
cTaHgapTa




BoamoxHble Pykosoautenb opraHusauum coumnarnbHoro

HanMeHOBaHUS obcnyxunBaHus

JOJDKHOCTEN AnpekTop opraHusauumn coumnanbHoro obcnyxmMBaHus;
3aBegyoumin unuanom; 3amecTuTernb PyKoBOAMUTENS
(AvpekTopa)

TpeboBaHus K || CpeaHee  npodeccumoHanbHoe  obpasoBaHMe Mo

o6pasoBaHunto M || nporpammMamMm MOArOTOBKW  CNeumnanictoB cpegHero

oby4yeHuno 3BEeHa

TpeboBaHus K || He meHee 1 roga Ha pykoBoasLLen 4OSPKHOCTH

onbITy

NpakTU4ECKON

paboTbl

Ocobble ycnosua || K paboTte He ponyckawTca nuvua, vMelowme umm

aonycka Kk pabote UMEBLLME CYAUMOCTb 3a NPECTYNMEHNs, COCTaB U BUAbI
KOTOPbIX YCTaHOBJEHDI 3aKoHOOaTeNbCTBOM
Poccuinckon ®epepaunm

[lononHnTEenbHbIe XapakTePUCTUKN

HanmeHoBaHue Kon HanmeHoBaHne GasoBon rpynnbl,

AOKyMeHTa AorkHocTn  (Npodbeccun)  mnu
cneumanbHOCTH

OKS 1210 PykoBogutenu yypexaeHun,

opraHu3auum 1 npeanpusaTun

EKC HunpekTop (reHepanbHbIn
AVpeKTop, yrnpaBnsitoLLmmn)
npeanpusTus

OKCO 4 040100.62 bakanaep couunansHon paboTbl
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040100.68 MarncTp coumnansHon paboTbl

040101.65 CneymnarMmct no  coumanbHoOm
paboTte

040101.52 CneuvanmMct no couuanbHomn
paboTe

040400.62 BakanaBp couunansHon paboTbl

040400.68 MarucTp coumnansHon paboTbl

080504.65 MeHexep

080504.51 CneuynanucTt no
rocygapcTBeHHOMY "
MYHMLMNANbHOMY YrpaBieHUto

080504.52 CneuynanucTt no
rocygapcTBEHHOMY n
MyHALMMNANbHOMY YNPaBrieHUIO C
yrny6eHHon nogroToBKown

3 EOuHbIN _ KBanM@MKaLMOHHbLIA CrpaBOYHUK [OOIPKHOCTEN pYKOBOAMUTENEWN,

cneumnanncToB 1 CryXxaLlinX.

4 O6BLUEPOCCUNCKIUI KITaccudmKaTop crneLmanbHOCTEN No 06pas3oBaHuio.

3.1.1. TpynoBasa chyHKLUA
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HanveHoBaHue | MNnaHnpoBaHne u koHTponb | Koa | A/01.5 | YpoBeHb 5
AEATENbHOCTN  OpraHu3auum (nogypoBeHb)
coumanbHoro o6cnyxmBaHms KBanudmkaymm

MNpoucxoxaeHve | OpurnHan 3anmMcTBOBaHO

TpyAoBOK U3 opurMHana

doyHKLK

Kon PernctpauymoHHbI
opvrnHarna HoMep
npodpeccmoHanbLHoro
CTaHgapTa
Tpynosble [MnaHvpoBaHve OeATenbHOCTM  opraHusauuKn, paspabotka WU
AencTeuns yTBEPXKOEHNE TEeKyWMX W MepcrnekTUBHbIX MnfaHoB  paboThl,

onpeageneHne LerneBbiX nokasarenen OearefnibHOCTn opraHmsauumm 1
ee pa60THl/IKOB B YCTaAHOBJIEHHOM MNMopdake

KoopaovHauma  0eATenbHOCTM  CTPYKTYPHbIX  MOApasaeneHun
opraHusaummM Mo peanmM3auun  MNMaHOBbIX U MPOrPaMMHbIX
AOKYMEHTOB, BbIMOMHEHNIO TOCYAAPCTBEHHOTO  (MYHMLUMNAMNbHOMO)
3aaHusl, BbIMOSTHEHMIO MOPYYEHMWI BbILLECTOSALLWMX OpraH13aLum

an/IHFlTI/Ie pemeHvM M noanncaHme JnoKalribHbIX HOPMATUBHbLIX
OOKYMEHTOB opraHmsanuu, H606X0,D,VIMbIX and OKa3aHus
couunarbHbIX ycnyr HaceneHuto

KOHTpOmnb  BBIMOMHEHUS MMAHOB M Mporpamm  OesATenbHOCTU
opraHusauum

OpraHusauus MOHUTOPUHra YA OBMETBOPEHHOCTH rpaxgaH
AOCTYMNHOCTbIO M Ka4eCTBOM MNpeaocTaBfieHUs couuanbHbIX YCIyr,
COo3aHue ycrnoBun ana npoBegeHns He3aBMCUMON CUCTEMbI OLLEHKM
KayecTBa ycnyr, OoKkasblBaeMblX OpraHu3auuen, B YCTaHOBIIEHHOM
nopsiake




MogrotoBKka M OCYLWECTBMEHNE MeponpusaTMini no obecnevyeHunto
KOMMNIIeKCHOMN ©e3onacHocTu opraHusaumm coumarnbHoro
obcnyxmBaHus 1 NpoxuBaroLLMX (NpedbiBatoLLyX) B HEM rpaKaaH

Heobxooumble
YMEHWS

lMnaHnpoBaTb  OEATENbHOCTb  OpraHuM3auun,  paspabartbiBaTb
nporpaMmmbl, OPMUPOBATL CUCTEMY MoOKasaTenen AesTenbHOCTH
opraHusaumm n paboTHNKOB

OpraHusoBbiBaTb  paboTy nepcoHana, CTaBuUTb Uem U
dopMynMpoBaTh 3agayu, onpeaensitb NPUOPUTETDI

BbipabaTbiBaTb BapraHTbl PELLEHUI N OLIEHMBATb PUCKK, CBA3AHHbIE
C UX peanusauven

AHanm3npoBaTb  daHHble  OMHAHCOBOW " cTaTUCTUYECKOW
OTYETHOCTM

Mcnonb3oBaTtb l/IHCbOpMaLl,VIOHHO-KOMMyHVIKaLI,VIOHHbIe TEeXHOJI0IMKn, B
TOM YUCI1IEe NHTEPHET-PECYPChI

Heobxogumble
3HaHuA

depepanbHoe W perMoHanbHOEe 3aKkoHOAATeNnbCTBO W - Apyrue
HOpMaTMBHbIE  MpaBOBble akTbl B  cdepe  coumanbHOro
obcnyxmBaHusA HacerneHus

Teopusi ynpaBrieHnss M oOpraHM3auuMu Tpyaa, BKAKOYasi OCHOBBI
NMPOEKTHOro M NPOrpPaMMHO-LIENEBOrO yNpaBrieHus

OcCHOBbI MHAHCOBOro, ByXranTepcKkoro n CTaTUCTUYECKOro y4eTa B
opraHu3aumm coumanbHOro o6 cnyxvBaHms

Opyrve
XapaKTepucTukun

CobntogeHne TpeboBaHMn Kogekca 3TUKM counanbHoro paboTHuka

3.1.2. TpyooBaa cyHKLUA




HanmeHnoBaHue

MpouncxoxaeHne
TPyaoBOW
doyHKLK

Ynpasnexue pecypcamn | Kog | A/02.5 | YpoBeHb 5
opraHusaumMmM  coumnanbHoro (nogypoBeHb)
obcnyxvBaHus KBanudmkaymm
OpuvruHan || X || 3aMmcTBOBaHO
13 opurnHana
Kon PervcTtpayoHHbI
opvrnHarna HOMep
npodpeccmoHanbLHoro

CTaHOapTa




TpynoBble oencTBuS

[MpuHATHE peLLeHnin O NpesoCTaBreHnn coumanbHbIX
yCIyr KrnuMeHTy, NOANMCcaHne OOroBOPOB Ha OKa3aHue
coumarnbHbIX ycnyr

OpraHusaums NoAroTOBKM n yTBEpXOeHne
vHaHcOoBbIX M ByxranTepckMx — OOKYMEHTOB
opraHv3auum

KoHTponb  3a LeneBbiM n  9ddeKTUBHbLIM
pacxogoBaHVeM (PMHaHCOBbLIX CPeACTB OpraHn3auunm

MPUHATUE pELLeHW MO OCHALLUEHUIO OpraHu3aLum
NOMELLEHNSAMK, OOOPYAOBaHNEM, TEXHUYECKUMU W
NHbIMW cpencTBamu, HeobxoaMMbIMN Ans
KaueCTBEHHOro OKasaHus couuarnbHbIX YCnyr W
COOTBETCTBYHOLUMMM  YCTAHOBIIEHHbIM  HOpMaMm U
HopmaTMBam

MpyHATME peweHvn B 06MacTuM  ynpasneHus
nepcoHasnoMm opraHusauun, B TOM Yucrhe pelueHns ob
YyTBEPXOEHUM LUTATHOrO pacnucaHus opraHmsauuu,
noanucaHue JroKarnbHbIX HOPMAaTMBHbLIX [OKYMEHTOB
Nno KagpoBbIM BONpocam

KoHTporb XO3ANCTBEHHOW JeAaATeNnbHOCTU
opraHmMsaumm coumansHoro obcrnyxmBaHus

KoHTponb 3a cobntogeHnem paboTHUKaMM HOpM
TPyooBOro  3aKoHo4aTeNnbCTBa, MpaBuil U HOPM
oxpaHbl Tpyaa

KoHTponb 3a cobGrniogeHMeM npaBun  NOXapHOW
6€e30MacHOCTU U CaHUTApPHO-TUIMEHNYECKUX HOPM B
opraHusaLum colmnansHoro obcnyxmBaHms

HanpaBneHne coTpyoHWKOB Ha AMchaHcepu3auuilo B
Lensax BbISIBMEHUS WHGEKUMOHHBLIX 3aborneBaHui,
KOHTPONb 3@  CBOEBPEMEHHbIM  MPOXOXKAEHUEM
ancnaHcepusauum




Opranmsaumss  pabotbel no  obecneyeHnto B
opraHmsaumm TpeboBaHu 3akoHogaTenbcTBa MO
3amMTe  NepcoHasnbHbIX  AdaHHbIX O  KIMEHTax
ObecneyeHne cobntogeHus paboTHMKamK
TpeboBaHU kogekca 3TUKK coLmanbHOro paboTHMKa

Heobxoaumble
yMeHus1

[MnaHnpoBaTtb pecypcHoe obecne4veHne B
opraHmsaumm  (mHaHcoBble,  TEXHWYECKME U
KagpoBble pecypchbl)

[MpUMeHsATb  MHOPMALMOHHbIE  TexHonorunm  Ans
KOHTpONs 3a pacxoposaHveM (OMHAHCOBbLIX CpPeacTB
opraHusauum

Heobxoaumble
3HaHUA

OCHOBbI rpak0aHCKOro 3akoHoaaTenscTea

OcHoBbI OrooXeTHoro " HaroroBoro
3aKkoHogaTenbcTBa

OcHOBbl  3aKOHOAATENbCTBA O T[OCYAAPCTBEHHbIX
3aKyrnkax

OcHoBbl TPyAOBOro 3akoHogaresnbCcTBa

MprHLMNbI 6HOOXKETUPOBAHWUST U KOHTPOSSI PACXOA0B

TeopeTnyeckne OCHOBbI YMpaBreHUs MepCoHarnoMm,
BKIOMAsi OCHOBbI HOPMWMPOBAHUSI TpyAa, OLEHKU WU
MOTMBAL MM NepPCOHarna, opraHm3auunm onnatbl Tpyaa

Opyrve
XapaKTepucTukun

CobnoaeHve TpeboBaHui Kogekca 3TUKK
coumanbHoro paboTHuKa

3.1.3. TpyaoBas ¢pyHKUUA




HanmeHoBaHue

MpouncxoxaeHne
TPya0BOW
doyHKLK

B3anmopgencteue c | Kog A/03.5 | YpoBeHb 5
KNMeHTaMu, BbILLECTOALLMMMN U (noaypoBeHb)
napTHEPCKNMMU KBanmdmkauum
opraHusaumsimm
OpuvruHan || X || 3aMmcTBOBaHO
n3 opurmHana
Kon PervcTtpayoHHbI
opurMHana HOMep
npodpeccmoHanbLHoro

CTaHOapTa




TpyooBsble aencTeus

BeneHune JIM4HOIo npmnema KIMMEeHTOB,
KOHCYIbTUpOBaHMe no BOnpocam nony4vyeHus
counarbHbIX yCcnyr

YCTaHOBMNeHNe [eroBbiX CBA3EW M OpraHv3auus
COTPyOHWYECTBA C Pa3fMYHbIMK rOCYyAapPCTBEHHLIMMU,
00 LLECTBEHHBLIMM, PENUMO3HbIMK,
HEerocygapCTBEHHbIMM U MHbIMW  OpraHuM3auusiMm c
LUenbio MoBbleHMS KavecTBa W 3ddheKTUBHOCTU
OKasaHuMs coumanbHbIX Yycnyr, B TOM 4ucne
npuBneYeHns GnaroTBOpUTENBLHOW MOMOLLIA,
HanpaBrneHHON Ha NoaAepXaHve rpaxaaH, nonasLnX B
TPYOHYIO  XM3HEHHYI CUTyauuo, Ha  pasBuUTME
opraHusaumm

dopmmpoBaHne n  obecneyeHne  AeATENbHOCTU
nonevynTenbcknx (0BLLUECTBEHHbIX, HabnoaaTenbHbIX)
COBETOB B OpraHM3auunm

MpencTaBneHne WMHTEPECOB OpraHu3aLuM B opraHax
rocyJapCTBEHHOW BMacTM W opraHax MeCTHOro
camoynpaBneHus

MoarotoBKka  MPOEKTOB  MfI@ZHOB M NpOrpamm
AEeATENbHOCTMN OpraHM3aLum, NpeaioXkeHns no NpoekTy
rocy4apCTBeHHOro (MyHMUMNanbHOro) 3apaHvs ans
npeacTaBlieHNs B BbILLECTOSILLYIO OpraHM3aLuto

MogrotoBka W nNpeacTaBfieHMe  OTYETHOCTU O
OEeATEeNnbHOCTU  OpraHusaLuM B BbILLECTOSALLYHO
opraHu3aLuio

OpraHm3auunst No4roTOBKM N pasMeLleHnst MHdopMaLlum
o6 ycnyrax, OKa3blBaeMblX [rpagaHam, Ha caunTte
opraHusaumm, obecne4yeHne NHpopMaLMOHHOM
OTKPbITOCTWN OpraHn3aLumn coumnansHoro obcrnyxMBaHns
B YCTaAHOBJIEHHOM nopsgke

Heobxooumble
YMEHUS

OcyLLeCTBNATL KOHCYIbTUPOBAHME KIIMEHTOB B paMKax
KOMMNETEHLMN OpraHu3aumMnm B [OCTYMNHOW dopMe,
npeaoTBpaLlaTh BO3MOXHbIE KOHMUKTHbIE CUTYaL MK




MpoBoauTb Ny6NMYHbLIE BLICTYMMEHNUS,, B TOM YUCIE B
cpefcTtBax MaccoBoM WHGpopmaumm, no  Bonpocam
coumnanbHOro o6 cnyxMBaHns HaceneHns

[oTOBUTBL

npe3eHTaunMoHHblE U

aHanMTM4eckne Marepuansl,
[eATenbHOCTU
obcnyxmBaHus,

MHJpopMaLMOHHO-
cnpaBkuM O
coumasnbHoro
B TOM 4ucre And neyaTHbIX WU
3EeKTPOHHbIX CPeaCTB MacCcoBOW MHGpopmaLMu

cTaTby,
opraHusaLum

Heobxognmble Pycckuin a3bik (4enoBon CTUmMb)
3HaHWS
OCHOBBbI 3TUKM 1 NCUXOSOMUN AEeSI0BOro OB LLEHNS
Opyrne CobrntoaeHne TpeboBaHuin Kogekca 3TUKM
XapaKTePUCTUKN coumanbHoro paboTHuka
3.1.4. TpypoBasa cyHKLUA
HanveHoBaHne ObecneyeHne passutusa | Koa A/04.5 | YpoBeHb 5
opraHusaummM  coumnarnbHoro (noaypoBeHb)
obcnyxvBaHus KBanudmkaymm
MNpoucxoxneHne | OpuruHan || X || 3anmcTBOBaHO
TpynoBOK U3 opurMHana
doyHKLN
Kon PerucTtpaymoHHbIN
opurMHana HOMep
npod)eCCcroHanbHOro

cTaHpapTa




TpynoBble oencTBuS

[MogrotoBka npegnoxeHun no  POPMUPOBAHUIO
cTpaTerMdyecknx n nporpaMMHbIX [JOKYMEHTOB B
obnacTn coumanbHOro O6CnyXMBaHUA HacerneHus
Mo MOPYyYEHMIO BbILLECTOSLLEN OpraHu3aumm

PaspaboTtka npeaonoXeHWn MNo  MOBbILEHMUIO
9(hEKTMBHOCTN  AEATENbHOCTU  OpraHusaumm u
npeacTaBneHve AaHHbIX npeanoxeHnn B
BbILLECTOSILLYHO OpraHM3aL o

PykoBoOCTBO  BHEAPEHMEM B OpraHvM3auumu
WMHHOBALIMOHHBIX dopm AeaATenLHocTy,
COBPEMEHHbIX METOA0B N UHCTPYMEHTOB OKa3aHWs
coumarnbHbIX ycnyr

OpraHusaumsa yvactmsi pabOTHUMKOB B KOHKypcax
npodpeccuoHansHOro  Mactepctea B cdepe
coumnansHOro 06 cnyxvBaHus

OpraHusaumsa paspaboTkn yd4yebHO-MeToaUYEeCcKuX,
Hay4yHO-MeToaMveckux  nybnukauun,  nocobun,
pekoMeHgauuMrM no  BOMpocaM  OpraHv3auum
coumanbHoOro o6 cnyxvBaHus

Heobxoavmble ymeHus

AHanusnpoBatb coumManbHO-9KOHOMUYECKYHO,
couuanbHo-gemMorpadMyeckyro CUTyaL Mo

Pa3p868TblBaTb NPOEKTbI HOPMaTUBHbIX n
MeToan4eCckmnx OOKYMEHTOB, HeobxoAuMbIX Ans
BHeOpPEHNA COBpPEeMEHHbIX MeToaoB n
MHCTPYMEHTOB OKa3aHWUA CcolUnaribHbIX yCnyr

Heobxoaumble 3HaHMA

OcCHoOBHbIe HanpasreHus rocyoapCTBEeHHOM
couunanbHOM MOSUTUKK, TMOSNIOXEHNA CTpaTernn un
nporpaMmMm B obriactu couunanbHoro obcryxmBaHus
dreeparnbHOro 1 permoHarnbHOro ypoBHS

CoBpeMeHHble MeTOoAbl OpraHu3aLun coLunanbHOro
obcnyxvBaHus HacerneHus, BKMoyas
MeXOyHapoaHbI ONbIT




OcHoBbl ynpasJieHnd nepcoHasioM opraHm3auunm

[pyrve xapakTepucTukn || -

IV. CBegeHuna o6 opraHmsaymsax - paspabdborTymkax
npodeccnoHanbHOro ctaHgapTa

4.1. OTBeTCTBEHHAaA opraHusauuns-paspadboTumk

WHcTtutyT Tpyaa wn cTtpaxoBaHus OrbOY BI1O "Poccuickas akagemus
HapOO4HOro XO3AWCTBA M rocygapcTBeHHOW cnyxObl npu  [pe3ngeHTte
Poccuinckon denepaumnmn”

[MpopekTop AnekcaHap JlbBoBud CacpoHoB

4.2. HanmeHoBaHMA opraHusayumn-paspaboTymkoB

1 NIBYCO MO "[liobepeuknini  KOMMMEKCHbIA LEHTP  couunanbHOro
obcnyxmBaHusa HaceneHnns", MockoBckas obn., r.Jlrobepubl

2 IBYCO MO "Osepckui LLEeHTp couunanbHOro obcnyxmBaHusa rpaxaaH
NOXMIoro Bo3pacTta un nisanmaos"”, Mockosckasi 0011., r.O3epbl

3 'BY TUCO "3eneHorpaackuin”, r.Mockea

ONEKTPOHHbIN TEKCT JOKYMEHTa
noarotoeneH 3A0 "Koagekc" 1 cBepeH no:



Poccuinckas rasera,
N 21, 31.01.2014
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